The following advice is important. Because of the low weight most people underestimate the damage that can occur during transport.

The unpacking of the lampshade is often hazardous and unprofessional. The following points should be observed:

« Isthe cardboard box damaged on arrival? This indicates freight damage, which might be caused by the courier.

« Please do not open the cardboard box by using a cutter-knife.

« Do not stand the cardboard box on its edge, always place it on a plane side.

« After opening the cardboard box, the lampshade should be unpacked as follows: Remove the lampshade vertically, without pulling
it towards your body until it has completely cleared the box. Otherwise irreparable damage can be caused, if the lampshade knocks
against the top edge of the cardboard box. This way of proceeding is even more important when handling large lampshades. These
should be unpacked by two people facing each other, with the cardboard box between them.

« Do not touch the surface / fabric of the lampshade, use the upper ring to lift it out of the box. Damage caused on the surface of the
fabric is not removable and remains clearly visible when the light is switched on.

« Place the lampshade on the ground very carefully (straight and slowly) without tilting it at an angle.

« Temporary storage in polybags: Never store the lampshade hermetically sealed. The risk: The glue may possibly corrode in

conjunction with high humidity. Permanent, non-removable marks would be the consequence.
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